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3.3 Visual Presenter Mode (HDMI) Problems

— My visual presenter device isn’t recognized by the projector or TV.

Make sure the USB cable between the scanner and the computer is NOT
connected.

Make sure the HDMI cable is connected from the scanner to the video
display device. Make sure those connections are firm.

Change another HDMI cable or other display devices.

Chapter IV Terms of Service

Dear user, thank you for using the smart scanner manufactured by our
company. To protect your legal rights, please peruse and comply with the
following standards and reminders.

4.1 After Sale Service and Guarantee

All after sales policy of this product shall be subject to the laws and
regulations of the country of sales.

The scope of warranty covers the ET16 device, the adapter, the hand button,
and the foot pedal. Consumables and external appearances are not covered
by the warranty.

When sending in the product for repairs, please complete the Warranty Card
and contact us or our local agent.

We apologize for not issuing notices for subsequent upgrades or version
updates of the product. This Company reserves the right of final decision on
the interpretation of the above articles.

Warranty scope exception:

This product may only be used in areas where surrounding temperature is
less than 45C.

Failures or damages caused by incorrect installation or using the product
in environments that exceed the specified work conditions (for examples,
in places that are too hot or too humid).

Damages caused by using components not from this Company or when
the user attempts to replace components by himself / herself.
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Damages caused by natural disasters, accidents, or human factors.
Damages caused by inappropriate storage (including damages caused by
rats or liquid infiltration) .

Failures or damages caused by unauthorized repairs, modifications, or
abuse carried out by the user.

Damages caused by repairs carried out by unauthorized repair centers.
Other errors and failures caused by software installation or software
settings, or problems and failures caused by computer viruses.

4.2 Warranty Process

Please send email to us or contact us online to confirm the malfunction
initially.

Disassemble the device and post the faulty parts together with the filled out
warranty card to company.

CZUR Tech will finish the maintenance according to the warranty card in two
days and return parts to the customer.

Note: one Warranty Card can be used for four times.

4.3 Contact Information

Get technical support and information by following ways.
CZUR TECH CO., LTD.

Website http://www.czur.com/

E-mail support@czur.com

Skype support@czur.com

Room 1701, Oriental Science and Technology Building, No.16, Keyuan Road,
Nanshan District, Shenzhen, China.

Room 911, Building A, Chuangye Mansion, 32th Huoju Road, High-tech District,
Dalian, China.
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